Victoria f Share your Views 2022

- PRIMARY ACADEMY

Your views are really important to us. Thank you for taking the time to complete the survey. This survey was completed on Microsoft Forms.
There were 75 responses to the survey.

Thank you for your continued support of Victoria Primary Academy.

1. What year group(s) do you have children in?
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2. My child is happy at Victoria Primary Academy
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3. My child feels safe at Victoria Primary
Academy
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4. The school makes sure its pupils are well

behaved 33% 57% 8% 0% 1%
5. The school has high expectations for my child 28% 60% 5% 1% 5%
6. The school lets me know how well my child is 1% 49% 7% 3% 0%

doing




7. There is a good range of subjects available to
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my child at this school 32% 63% 3% 0% 3%
8. The sc.hool supports the wider development of 25% 69% 1% 1% 39%
my child
9. The school dealt quickly with concerns | have 28% 47% 5% 4% 20%

raised.
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10. The school dealt quickly with my concerns

. 17% 36% 5% 7% 33%
about bullying
11. The school supports my child with SEND to 18% 20% 1% 1% 36%
succeed
12. My child enjoys the after school clubs they 31% 49% 3% 0% 16%

take partin




13. | would recommend this school to another parent 91% 8%

14. What are the best things about Victoria Primary Academy?

There were 45 responses to this question
12 respondents (28%) answered teacher for this question

Here are some of the things you said:

e The bond my child has made with their teacher and TA

e Nice teachers

e You are easy to approach if anything is wrong and is normally dealt with quickly staff are friendly and efficient
e Very supportive to my daughter’s needs

e Amazing teaching staff. Communication is always good due to class dojo.

e Teachers working well with parents

e Safety place, nice teachers

e Attention to children




The teachers

You have many activities with children

The one to ones are good

Everything

They let parents aware of things that happen at school

The teachers/staff, always helpful and supportive.

The teachers are doing a very good job

Is best school in the town! :)

Good teachers

Extracurricular activities

All the staff in Victoria Academy are brilliant huge thank you for your support
Staff members and how they deal with problems

Good education system & environment

Very friendly

Communication

Dealing with problems quickly

Good quality teaching

The teachers are enthusiastic and the teaching styles have been brilliant for my daughter. Any issues that have occurred at school have been
promptly dealt with appropriately

Safety measures of entering the premises

The teachers are always nice and helpful

Everything

Good reputation & excellent staff

Good teachers

Happy content children! Very friendly environment where everyone seems to know everyone else.
The teachers




15. What things would you like to change about Victoria Primary Academy?

There were 44 responses to this question

Here are some of the things you said:

Further Information:

e Nothing/nothing at present/all fine — 18
responses

It is lovely to hear this from parents, but we will continue to look for ways to improve what
we do in school for our children.

e More Homework — 7 parents

We completed parent and teacher surveys in the summer term to ask parents their views
about home learning. Mrs Embling is reviewing our Home Learning Policy to take account of
both parent and teacher views.

e Meet new teachers when they transition from
one year to the other on transition days

Teachers are always available at the end of each day to speak to parents if necessary. Some
parents/carers did come and introduce themselves to their new teachers at the end of the
days. However, we agree, it would be nice to make this more formal to ensure all parents
have the opportunity to do this.

e Bullying — 3 parents asked questions around
this

We do have a protocol in place for recording bullying incidents. The details of this can be
found in our Behaviour Policy and in the HAT Antibullying Policy. We take bullying very
seriously and always work with children and their adults to support both victims and
perpetrators. Mrs Scargill will share some further information about our approach to bullying
with parents/carers in the Autumn term.

e Communication — 3 parents

We communicate in a variety of ways: ParentMail, paper letters, class Dojo, face to face,
Facebook & Twitter and our weekly newsletter. We know it can be very frustrating when you
don’t get the information you need quickly. This year, we have been a bit last minute in
letting parents know about some events, we will work to improve on this next year.

e More trips/Vvisits out for the kids.

We absolutely agree! We have worked really hard this year to ensure children have the
opportunity to have visits out as well as experience having visitors in. It has been a
challenging time to organise events such as this, but as things are now more normal we are
working on making this even better. Mr Pearson has created a schedule for visits next year,
we have a residential planned for year 4 and will continue to have lots of visitors into school.




Authorized days off, if the child has to go with
his parents to another country for family (death
of a family member) or religious (marriage,
communion) reasons.

When agreeing authorised days off, the Principal has to ensure she follows both the academy
and national procedures. Although there are some reasons that authorised leave can be
given, this does not include travel time, just the event itself. Mrs Westrep keeps
parents/carers updated in the newsletter about all matters attendance related.

Magic a big playing field!! Stop cars parking on
pavement within school grounds - the path is
already too narrow for amount of people using
it at drop off/ pick up times.

A big playing field would be lovely! We liaise with our Community Policing Team regularly
about the parking, we know that it is a concern for families. Victoria Primary parent/carer
vehicles are not allowed on site. We ask that all parents/carers park legally and considerately
at all times.

Breakfast club or more reliable after-school
clubs to help working parents

Our after school clubs run on a termly basis, with children being able to attend for a 6-week
period. We have a variety of clubs running each day. See the newsletter for the variety of
clubs on offer. Cookery, craft, film and free play are always popular. We currently don’t have
a breakfast club at Victoria.

The Victoria Centre collects children from Victoria and walks them down to their centre for
after school provision. A number of child minders also drop and collect children from school.
We will survey parents in the autumn term to gauge how popular a breakfast club would be.
We would need a good group of pupils in order to ensure that we could afford to run a
provision such as this.

When a parent raised an issue the principal
should sit down with them to resolve whatever
issue is being raised by the parents

Mrs Scargill meets with parents regularly. Sometimes this is informally on the gate,
sometimes this is a planned meeting with parents/carers. There is always a member of the
senior team and a member of the inclusion team on the gate/in the playground before and
after school each day. Mrs Scargill also receives messages on Dojo and via email from
parents/carers. She is always willing to meet with parents/carers to discuss their concerns.
However, most questions can be answered by the class teacher or office team. This often
means you get the answer you need more quickly, as they are the people that know the
specific information about year groups and classes. If you wish to meet with Mrs Scargill,
another member of the senior team or a member of the inclusion team, please contact the
school office.




16. What would you like us to develop over the next three to five years?

There were 28 responses to this question

Here are some of the things you said:

Further Information:

e Nothing/all is fine/everything is good/I have no
suggestions — 11 responses

It is lovely to hear this from parents, but we will continue to look for ways to improve what
we do in school for our children.

e Wider range of after school clubs. Majority are
sport focused. Not every child enjoys sports.

Please see comments about in question 15

e (lass trips, walks, shows

Please see comments about in question 15

e Bullying — 3 parents raised concerns around this

Please see comments about in question 15

e Parents concerns to be solved properly

Whenever a parent raises a concern, we always work with the parent to ensure we come to a
resolution. If you feel that your concern has not been resolved, please contact Mrs Scargill
directly.

e Breakfast club would help to a lot of parents

Please see comments about in question 15




